Turmosi poai, siki 2104 nepeOUpalOTh Ha ceOe y rpymax
(Axepeao: Bobby R. Patton, Kim Griffin. [TpuitHaTT: pinteHs y B3a€Moaii 4aeHis rpymm. —
New York.: Harper & Row, 1978.

Poai — 3aBaauHsI.

» Poai, mo gonomaraioTh IpyIi BUKOHaT poOOTy.

» Torii, xTo Hagae indopmariio, abo AyMKy 3 IPUBOAY, OPTaHi30BYE AVCKYCIIO.

> Toii, xmo wyxae indopmayito CTaBUTL NMUTaHH:A, OO 3a0e3reunTy IPyIy HeOOXiAHMMMU Aas
poboTu gaHUMU

> Aucnemuep, TOW XTO AoIlOMara€ IpyIi He BiACTyHaTu Big PO3KAaAy, i CKOHILIEHTPyBaTHCA Ha
HaraAbHilt mpodaemi.

> oduna — idess MUCAUTb OPUTIHAABHO, ,,BUCTPiAIOE” aAbTepPHATUBY i IIPOIIOHYE HOBI igei.

> Anaiimux gorioMarae€ Ipylli AicTaTucs 40 CyTi mpobaemu i repesipse MpOIO3nIii iHIIX YAeHiB

Ipynm.

Poai miaTpmnMKm.

» Poai, mo AormomMaraioTs HiATpUMyBaTy XOPOII Mi>KOCOOMCTiCH] 3B’ I3KM MiXX 4A1€HaMMU TPYIINL.

» Toil, xmo axmueHo cAyxde Ja€ 4AeHaM TPYIM 3BOPOTHY peakliilo i goromara€ M BIIeBHeHiIre
Opartu yuacts y poboTi rpymnn

» idep zpu aorioMara€ Ipyli Iig0aabOpUTHCS, KOAM PoOOTa IPyIU CTa€ 3aHaATO HaIIPy>KeHOIO,
3aHaATO HyAHOIO ad0 3aHaATO BYCHA>KAUBOIO.

> Toil, xmo cmeOpIoe 2apMOHIl0 3MEHIIyE€ I HNPUMMPIOE HEIOPO3YyMiHH:, HEY3TOAKeHHs abo
KOH(AIKTH.

> Cmopox aorioMara€ yTpUMyBaTH KaHaAM KOMYHiKallii BiAkputumu i goriomarae (dpacuairartis)
B3aE€MOAII.

> Toil, xmo 3abesnewye KOMMpoMmicu BiguyBa€, KoAM ABiI TOYKM 30py MOXKHa 0OO’€aHaTH 3
HalIMEeHIIVIMU BTpaTaMIL.

> Toil, xmo 3abe3neuye 306HiULHI 36’43K1 CTBOPIOE KaHAAM KOMYHiKallii 3 iHIIMMU AI04bMU, i3 TUMU,
XTO Bigirpae siIKych poab, aDO MOXKYTb BILAMBATI Ha pOOOTY TPYIIN.

Heratusi poai

Poai, 1110 3aBa’karoTh CIIiAKYBaHHIO y I'PYIIi, B3a€MOAil, Ta IPUIHATTI PillleHHS.

Azpecop TIpaIioe Ha CBill BAaCHMII CTaTyC, KPUTHUKYIOUM a00 3BMHYBAaIyIOUM iHITINX.

Toii, xmo 6A0KY€e He IIpalioe De3IocepeaHbo, a KPUTUKYE AAs1 TOTO, IIJO0 CIIOBIABHUTU Ail IpyIIN.
Konxyperm xoukypye 3 inmumuy, mo6 nepedparu Ha cebe ysary.

YV VV VY

[Iposionux odwiei dymku mMa€ oAHy aOo ABi yai00aeHi igel, sAKi HOCTIIHO BCTABASE Y KOXKHY
AVICKYCiIO, 1110 BiA0yBa€eThCA y TpyTIi.

Kapmisnux 3aBaXka€ TIpyIi IIpalioBaTy, NPUKUAAIOUMCh KAOYHOM, KOINIOIOYM KOTOCh, Ta
JKapTyIOul Hag yCiMm.

Bidcmopomenuii BigMOBASIE€ThCSI OYTU 4aCTUHOIO IPYIIN i He Oaka€ AyMaTi.

Moronoxicm Xoue yBech 9ac FOBOPUTH, 100 Bpa3UTH IPYILY.

Toii, xmo nauee 3a meuieto He IATPUMYE AUCKYCiIO; MiATPUMY€E TO OAHY CTOPOHY, TO — iHIIY
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HepexoAuTh Bi4 OAHI€T AYMKHU A0 iHIIIOI, CTBOPIOIOYM HETIOPO3YMIiHHS Y YAeHiB IpyIn

Tema 1.2. Tunosi poui, siKi JIto 1 nepedupaioTh Ha cede y rpymnax.doc



