MeToayKa BUKOPVMCTaHHS CUTYyaIlii
(dxepeao: Lydia Bjornlund. Communications. - Virginia, 1998;
Darryl Ann Lavitt. Cutyanis a4 tpeninry, 1992. — C. 19-22).

MeTog, HaBYa/ABHOI CUTYaLlil € OAHUM i3 HalicTapimmx i HalbiABII YacTO BXXMBAHMUX MPUIIOMIB
TPeHiHIy, 30Pi€HTOBaHMX Ha 3alydeHHs yJacHUKIB 40 ydacti y pobori. Koan tpenep pospobasie abo
BUKOPMUCTOBYE BXe€ TOTOBy HaBYaAbHy CHUTYyallilo, BiH IIOBMHEH PpO30yAUTU IIiKaBiCTbh cAyXadis,
BUKOPUCTOBYIOUM CBOE€pigHmMii 3mict abo ¢opMy BUKAageHHs cuTyarii. Xoda Yy4acHMKM MOXYTh
AisHaTMCch Garato HOBOTO, O3HAMOMMBIINCH i3 (OPMOIO BUKAAaAeHHs CUTYyallii, BCce X pPO3LAsSHbTE
MOXKAMBICTh BUKOPMCTAHHs AMCTiB, IIaM’sITOK, abO pesakIiliHuX cTaTeli, [0 MOXYTbh CTaTU OCHOBOIO
BaIlIOl HaBYaABHOI cuTyallii. JesKi HaBdyaAbHi CUTYaIlil MOXKYTh OyTH BUKAaA€eHi 3 TOUKM 30py OAHOTO abo
Giapire ywacHUMKiB. BukopucranHs pi3HUX TOYOK 30py MOXe OyTM KOPMCHMM, SKIIO BU XOdeTe
migKpecAnTy IpobaeMy KOMyHiKamil Mixk 4BoMa, ado KiAbKOMa IeposIMI HaB4aAbHOI CUTYyaLii.

Icaye Oarato axkepea, sAKi MOXYTh OyTH BUKOPWCTaHi AAs CTBOPeHH: HaBYaAbHUX CHUTYaIliif.
Taknmu e:

» Crarri i3 XXypHaAiB, TpUCBAYeH] MUTaHHAM MeHe/ KMEeHTY Ta TPeHiHry
Temarmysi craTTi a0 pegakuiiHi CcTaTTi i3 TazeT Ta XXypHaaliB
Aocsia xozer
ITpob6aemn, 11po sIKi 210411 pO3Ka3yIOTh Ha AeKIisX, KoHpepeHIIisiax abo ceMiHapax
OcobucTunit A0CBig,

EQexTusHMil TpeHep 3aBXXAM 3HaXOAMTLCA y IIOIIYKy CHUTYyalliii Ta IpobaeM, fAKi MOXKHa
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IIepeTBOPUTU Ha MaTepiaa AAs HaBYaAbHOI CHUTyallil, sika O BiamoBigasa iHTepecaMm rpymm, SIKy BOHU
HaBualoTh. Hanpukaaa, HaB4aAbHa CUTYyallisl, IIPMUCBSIYeHa IIUTaHHAM Oi3Hecy, MOXKe OyTHU IleperasHyTa
TaK/MM YMHOM, IIJOO BOHa MoOrJa BigloBigaTu iHTepecam BuMOOpHUX odinitHux ocid, abo iHrmx
NpeACTaBHMKIB JAep>KaBHUX cAy>kOosiis. Curyamii, sAKi € >XUTTEBO HOpaBAMBUMM, i AKi MOXKHa
HPUCTOCYBaTU AO AOCBiAy YYaCHUKIB, BUKAMKAIOTh Y YIaCHUKIB BeAMKY 3alliKaBAEHiCTb.

IIpucrocyBaHHs a0 CTBOPEHHS KOPOTKOI CUTYaIlii

Koan Bu pospobaseTe HaBuaAbHY CUTyaIlilo, Ay>Ke BaXXAMBO, IIOO BM MOOyAyBaAu Taky
CTPYKTYpY, sIKa O IigkpecaioBada abo migcmaioBala Ti HPUHIMIIM, SKi BU BBakaeTe saxkausumu. Lle
BUMara€ BiJ Bac Y4iTKOTO PO3yMiHH:A TOTO, YOMY BM XOdeTe HaBUMTM Y4YaCHUKIB, BUKOPMUCTOBYIOUM ITIO
HaBUaAbHY CUTYyallilo. Bukaageni y nmcpMoBiit popMi 11iai, MOXYTh AOIIOMOITH BaM IT€pEKOHATICS, IO
Ballla HaBYa/AbHa CUTYyallisl BiATIOBiga€ IIpoliecy HaB4aHH:I, sIKe BU IIPOBOANITE.

Y Bamii HaBYa/bHIiN CUTyalil ITOBUMHHI OyTM IIpeAcTaBAeHi sCKpaBi IlepcoHaXi, IO AiIOTh Y
peaapHuX ymosax. lle osHadae, 110 B IIOBMHHI OIMCATU MicIle, /e pO3ropTaloThCs IIOAil (Halpukaag,
opraHisallis, TpomMaga abo gemapTaMeHT), iMeHa Ta ITOCaAM YCiX repoiB, Ta IOsJCHEHHs IIpUYMH, SKi
CIIOHYKaIOTh TepoiB A0 B3ae€MOAil. 3araapHa iHpopManis 1po repois, HaIIpuKaAaA: ix BiK, AK 40BIO BOHU
epeOyBalOTh Ha AaHill ITocadl y 1ill opraHisallii, ix mocagoBi 060B A3KM Ta BiAIllOBiAaAbHICTH, TOIIO. Taka
indopmariiss Jormomoxke AK BaM, TaK i 4MTayaM 4iTKO ysABUTHM coOi mux repois. Ommcosa indopmariis
poOuTh Bamux repois 6iapm peasbHuMu. ITpobaemu, 3 SKMMM BOHM CTMKAIOThCA Ha poOOTi, ix crapi
3HaloMi Ta 3B’5I3KM, AOCBi4 y MMHY/AOMY, IIidi, AIKi BOHI CTaBAATH ITepes coOO0IO, IIPMUXOBaHi I1AaHN — yce
1le BAMXa€ XUTTA y 1i oOpas3u. Mo>kHa TakoXX OImcaTu KyAbTYpPYy CTOCYHKIB, IIO iCHy€ B opTaHisarlil Ta
AVIHaMIiKy I'pyIy, y sKill yHKIIIOHYIOTb repoi.

JIK mpaBuAO, A4 CKAaJaHH:A KOPOTKMX HaBYaAbHUX CUTYyallili HaliKpalle IIigXOAUThb >KaHp
onopiganus. Illykaiite Taky icTOpilo, sIKa MOXe 3aXOINMTM i YTpUMyBaTH iHTepec 4uTadis. IHTepec
YUTaviB MiACMAUTLCS, SKIIO BU BUKOPMCTa€Te T'yMOp, AiaAorM Ta AeTaAbHUII ONNC, BUKOPUCTOBYIOUU
C/10Ba, 1110 OIVCYIOTh BPa>kKeHHs BiA yCix II'sTu ceHCOpHUX cep CIIPUIHATTSL.

Baskamnso, mo0 Bu A0OTiYHO BUKAaAaAM mepeOdir nmoaiit. ITumite mpo moaii y Tiit mocaigzoBHOCTI, y
AKill BOHM BigOyBalOThCA (IIOCTiViHe IpUragyBaHH: TOTO, IO BiA0yaoch paHillle IpM3BOAUTL A0
HEIIOPO3YMiHH:A). 30cepeaXKyliTech Ha KOPOTKOMY BiApi3Ky dacy Ta Ha KOHKPeTHUX rnogisx. ITpononyiite
indpopMariiio 4451 OsICHEHHsI TIABKU TaM, Je Iie ITIOTPiOHO, ale YHUKalTe HeIIOTPiOHMX AeTaler.

Koau Bu 3akiHuMTe HarycaHHs HaBYaAbHOI CUTYallil, HepeunTariTe i i BUKpecaiTs OyAb-sKy iHpOpMaliiio,
JKa He € HeoOXigHOIO umraueBi moO ii 3posymitu. Ilpoanazisyiite npobaemy, abo Bu3HauTech i3
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MOXXAMBMMM BapiaHTamu il BupimeHHs. Ycsi iHgopMaris mosuHHa Oe3rocepeaHbo CTOCYBATHCh ITiJell,
SIKI BU caMi BU3HAYUAN.

Y 3aBepllleHOMY BUTAsA], Ballla HaBJa/AbHa CUTYyallisl TIOBMHHA HajaBaTy BUUepIHy iHdopMmariio,
00 Yy4aCHUKM MOTAM AETKO IPOCAiAKyBaTM Ta IpOoaHaJAi3yBaTM BMKAajeHi mogil. Baxkamso, 1mo0 Bu
A0JaAy eleMeHT Ta€MHMYOCTI, 11100 yJacHMKaM 3aXOTiA0Ch OOTOBOPMTHM Ta PO3TajaTil MPUPOAY IOAII.
Xopomri curyanii IPOBOKYIOTh KBaBy AMCKYCilo abo geGaTm. 3aBXAu KOPUCHO IIOIPOCUTH BaIloro
KOAery IpounuTaTy HaBdyaAbHYy CUTYaIlilO i IOIIPOCUTH 10TO BUCAOBUTIUCE, Ui OyAa I CUTyallid 1[iKaBoIo
AAsl HUX, 4M 3axoluaa IX yBary, 4M 3po3yMiai 4il i MOTMBM TepoiB, 4l 3aKAajeHO eAeMeHT iHTpuIu y
MNTaHH:, 110 BUHOCATHCSI Ha OOTOBOPEHH: 1 Take iHIITe.

SIK ckepyBaTH aHaai3 y HeOOXigHOMY HaIIpsIMKY.

JIKII0 BU IIpeAcTaBAs€Te HaBYaAbHY CUTYallilo He IOIlepeAXXyIouM cAyXadiB IIpO Te, IIO BOHU
IIOBUHHI y Hill 3HAWTM, TO HaBpsI4 UM BM 3MOXKETe CTBOPUTHU YMOBU AAsl AUCKycil abo edeKkTmBHOrO
HaBuaHH:. BaM Tpeba, HATOMICTD, IITyKaTH IIAAXiB, K 30CepeANTH yBary cAyXadiB Ha TMX MOMEHTaX, SIKi
B CTaBUTe y IIEHTP yBaIu Y Balllili HaBdaAbHiN cutyallii. OaAmH i3 3aco0iB TOTO, SIK MOXKHa 30CepeAuTH
yBary cAyxadis, 1le — BUKOPMCTaHH: IpaBMABHOI Ha3B. BUKOPMCTOBYIOUM pi3Hi 3aT0A0BKM A4Sl OAHIET i1
Tiel X camoi HaBYaAbHOI CHUTYyallil, B MOXKeTe CIpsAMyBaTHU yBaIy CAyxadiB Ha pisHi eaeMeHTM abo
Ipo0AeMIL.

Oganak, HaitOiapm epeKTUBHMII CIIOCIO 30cepeAKeHHs aHaAi3y, Ije — BUKOPMCTaHHA IUTaHb Ha
OCMIICAEHHsI CMUTyaril. 3asBmdaii, 3aradbHi IMTaHH:A, Ha KmraaT,: ,lllo Tyt BiaOyBaeTtnhcsa?” abo , Ski
OueBNAHI IIpoOAeMU MU MOXKEMO TyT mobaumtm?”’, - MOXYTb AOIOMOITH YyYacCHUKAM pO3IOYaTH
obrosopenH:t cutyariii. lIlo crocyeTsest GiapmocTi cuTyattini, To 6a’kaHO PO3POOUTU KOHKPETHI NMUTaHH:
AAsl TOTO, IOO 30CepeAMTM yBary cAyxadiB Ha HMTAaHHAX, sAKi TpeOa oOrosopmrty, TOOTO, Taki, IIIO
AOIIOMararoTh BUCBITAUTM HaB4aAbHi I1idi. ITMTaHHS MOXYyTbh AOIOMOITH 30C€pPeAUTUCh Ha ITOMMAKAX,
1m0 Oyau 3po0aeHi, BOHM MOXYTb BU3Ha4aTH Te, sIKi TpeOa 3poOMTH HACTYIIHI KPOKM, a00 BOHU MOXYTh
IIOB’s13aTM HaBYaAbHY CHUTYyallil0 3 KOHKPETHUMM HPUHIIUIIOBUMM eJAeMeHTaMM, sKi OyAmu BMBYeHi.
IIuTanHs TOBMHHI OyTU BIAKpUTUMY, 1 He MaTH ,, IIPaBUABHOL” BiAIIOBiAd.

ITam’sTariTe, mo Balla MeTa — aKTMBHO 3aAydaTy JOPOCAMX AO HaB4aABHOTO IIpOIlecy,
320X0YYIOUM iX 40 OCMUCAEHH:I 11 OOTOBOPeHH:I CIieHapiIo.

Hucxye HaBOAATBCSA JeKidbKa i3 OaraTboX TUIIB IMTaHb, AKi MOKHa ITOCTaBUTM i sKi MOXYThb
3a0XOTUTHU A0 aHaAi3y cUTyallii:

» Ilo BiagOya0ch He Tak, sK 3aBXAu?

» SIki mpMXoBaHi NIPWYMHY CIPUYMHIAN A0 BUHUKHEHH: Ipo0aeMu?

> Illo repoit 3podus nipasnasHo? o 6 BiH abo BoHa MOrau 3poOuUTH iHaKIIIe?

» Slkmo 6 y Bac OyB TakMil caMmMil IiAA€TAMil, y SIKOTO O BMHMKAAM CXOXIi IpobaeMy I1o40
BUKOHAHH:I PO3IIOPAAKeHD, IKMMM O OyAM Ballli KpoKy, 1o O 3pobuan su?

» OgauM i3 crocobiB TOro, AK AOIOMOITM IIiAA€rAVM BUKOHATVM PO3IOPAAXKEHH:, Iie -

po34iAnT 3aBjaHHA Ha CKAaAOBi 4yacTMHM. SIK OM Ile Mir 3poOWMTM Tepoii HaBYaAbHOL
cuTyariii?

> Slk 6u BU AisAM y 1iii cuTyanii i unM Ou Bammi Aii Bigpi3HAAMCH Bia BUKAaAeHUX?

» Sx6u Bu Oyamu mepow, 110 O B y TAKOMY BUIIaAKY 3podman?

Amnaais curyarrii

Y4acHMKM MOXXYTh YOMYCh HaBUMTHCS, PO3IAsIAaIOuM HaBYaAbHY CUTYallilo, TiABKU TOAi, KOAU
BOHNM aKTMBHO aHaAi3ylOTh i OOrOBOPIOIOTH ClleHapili, BM3HA4YalOTh IIpoOJeMM, HIyKalOTh IPUXOBaHi
OPpUYMHU Ta 3HAXOAATh IMAAXM BUPINIeHHA HUTaHb. MO3KOBMII IITYypM MOKe IIOMOITH IIpOllecy
HapyaHH:A. /MCKyCisl MOXKe AOIOMOITHU cAyXadaM IIPOBeCTU IIOPiBHAHHS 3 TUM, IO Y HUX BiAOyBa€ThCs Ha
ix pobodmx Micax abo 3 JO0CBigOM, sKMII BOHM BXe MaloTh. SIK MpaBMAO, HaBYaAbHI cHUTyamil
OOTrOBOPIOIOTECS Y MaAUX IpyIax, Ile poOUTBCA AAsl TOrO, IIOO IOKpaIUTH fAKiCh OOrOBOPEHH:, IO
IIPOBOAUTHCS yCiMa 4AeHaMU TPYIN.

Y Jesxux BUIIaJKax pe3yAbTaTOM OOTOBOPEHHs HaBYaAbHOI CMUTyaIlil MOXKe CTaTH CTBOPEHH:
poarosoi rpu. Lle Taka poapoBa Ipa, y sKiif y9acHUKM IepeOMpaioTh Ha cede poai repoisB HaBYaAbHOL
cutyanii. Taka poapoBa rpa MOXe IMACMANTH iHTepec cAyxadiB i 6iAbIn ramnbOoKe pPO3YMIHHA HUMU
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npeacrasaeHoi npobaemu. Yacto poasosa rpa Moxe OyTM IpOAOBXeHa 3 TOTO MICII, Ha SKOMY
3aKiHUy€ThCsl HaBuYaAbHa CUTYyallisl, KOAM TOAOBHI repol HaMaralOTbCs BUPIIIUTH BUKAaJeHy IIpoOaemy.
PoavoBa rpa Mo>Ke BUKOPUCTOBYBAaTUCH AAs TOTO, IIOO BUIIpOOyBaTM pi3HI BapiaHTM BUpIIIEHH:
npo6.aeM abo cTparTeriii, sIKi OyAM 3aIIpPOIIOHOBaHI y9aCHUKaMI.

Slxmo Bu XodeTe, 1100 HaBYaAbHa CUTYyallid Oyaa epeKTUBHOIO, TO BM3HAYaAbHIM € Te, 1110 BaM IIOTPiOHO
BUAIANTH AOCTaTHBO 4acy AAsl TOTO, OO YYACHMKM IIPOYMTAANM HaBYaAbHY CHUTyaIlilo, obgymaan ii, i
BiATIOBiAM Ha NUTaHH:A, NHOCTaBAeHi A0 cuTyarii. He BuKopucToByiiTe rpomisAki HaBuaAbHi CUTYyallil,
OKpiM TUX BUIIaAKiB, KOAU Y BaC € AOCTaTHBO Yacy AAsl TOTO, 100 cAyxadi 03HallOMMAUCE i3 HaBYaABHOIO
CUTYAIIilO 4O IPOBEAEHHS 3aHATT i3 TPEHiHTy.

Tax camo, 4K i iHII eMIipuyHi MeTOAM HaBYaHH:, HaB4aAbHi CUTYaIlil HeOOXiAHO OIpaIibOBYBaTH, TiIABKNU
TOAI MO>XHa 3a0e3I1eunTy pealbHNI IIpoliec HapuyaHH:A. OAHMM i3 IIASXIB TOTO, SK Ije MOXXHA 3po0UTH, €
TaKMI1 — 3allpOCUTU OAHUX YYAaCHUKIB y3araApHUTM (PaKTU Ta TOJAOBHI IUTaHH:], a IOTIM — 3allMTaTH
IHINNMX cAyXadiB UM MOTOAKYIOTBCS BOHU 3 TUM, I110 OyA0 IpeAcTaBAeHO, abo 41 BOHU 6 XOTiAu goAaTu
Ie iHI npuHarigHi ¢paxkTy. 3aoxouyiiTe y4acHMKIB 40 TOTO, IIIOO BOHM AyMaAl CaMOCTIITHO. YHMKaiTe
CIIOKYCH AaBaTy TOTOBi BiAITOBiAi; HATOMIiCTh, pOGITE Bce MOKAUBE, 11100 30MpaTH AYMKM caMOI IPYTIN.

Qacnaitatop abo TpeHep MO>Ke BUKOPUCTATH HACTYIIHI NPUITOMU, AAs IPOBeAEeHHs AUCKYCIl y
Me>Kax TeMH, 1[0 OOTOBOPIOEThHCS:

>  Ymounroiime numanns. CrasTe INMTaHHA Ta 4Jac Big 9acy IOBTOpIONTe ix y iHIIii dpopmi;
y3araAbHIONTe BiAIIOBiAl; HpPOBOAbTE 3B A30K MiXX MaTepiadOM HaBYaAbHOI CUTyallii Ta
3araAbHUMM LiAAMU i HaB4aABHUM MaTepialoM IIpOrpaMIm.

» Cxeposyiime o06zoeéopenns. Crapre HOBi IUTaHHSI AAs TOro, 100 IHepeopieHTyBaT abo
3MIHMTM HampsIMOK AMCKyCii, BMMaramTe OiApIl TaAmMOOKMX AYMOK i OiabII IIMPOKOI
IepCreKTnBy OadeHHs mpoOaemnu. lle Bu Moxkere 3poOMTM 3a AOIIOMOIOIO 3aralbHUX
3alMTaHb, Ha KINTaAT,: "YUm MoxkeTe BM PO3BMHYTM Bally AYMKY Jaai?”, TimoTeTmMuHMX
sanmrans,: ,Illo 6 Bu 3pobuan y Taxint curyarii?”; nepedupaiite Ha cebe poAb ,ajBoKara
AusiBoAa”; OMUTYIITE MO Yep3i y4acHUKIB MT0AO IX TPUIYIIIEHb.

» Ilosacnrotime. HaseaiTs mpmxaaam 3 BaIloro OCOOMCTOIO JOCBigy, JaiiTe 3pa3oK abo
KOHIleNITyaabHe OaueHHs TOrO 4YM iHINOTO IOHATTA A4Sl TOTO, IMOO MOTAMOWUTM IIpOIieC
OCMIICAEHHSI IIUTaHH:, IO BUBYAETHCS; y3araApHIONTe IIpoOAeMy, BUKAaA€HI y HaBYaAbHI
CHUTYallil, Ta BiATIOBiAHMIT MaTepiaJ, 11100 OB A3aTH IX 3 peaAbHUM KUTTSIM.

> 3asepwyiime. IlosTOpiTh i 3pO0ITH y3araAbHeHH:s KAIOYOBMX MOMEHTIB Ta IIMTaHb, sKi
BUHUKAM y XOAl poOOTH, OOTOBOPITH aAbTepHATUBHI MOXKAMBI Aii; HepekoHaiiTech, 4u €
MO>KAMBICTb AOCATTU KOHCEHCYCy; HaBeAiTh IpMKAaAM IapajoKCiB, AMAeM, HeBUPIIIeHMX
HUTaHb.



